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ABOUT  OUR  HOSP I CE

Founded to address compassionate end-of-life care, The Hospice of
Windsor & Essex County Inc. has been an integral part of the Windsor-
Essex region since 1979. The Hospice provides care at no cost in our two
Hospice Residential Homes (Windsor and Erie Shores/Leamington),
through the Community Palliative Medicine Program and through our
Wellness Programs and Services. With only partial government funding,
it has been through the generous support of our community that
Hospice has become the first palliative hospice village in North America.
Over time, The Hospice has adapted to meet the needs of the
community, and continues to address the physical, social, emotional and
spiritual needs of patients and their families, now and into the future.
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ACTIVE VOLUNTEERS

Volunteers are the heart of our Hospice.
Our over 1,000 active volunteers offered

over 95,000 hours in 2019/2020.

1000+

345

RESIDENTIAL HOME ADMISSIONS

Our Hospice Residential Homes had the
honour to care for 345 members of our

community in 2019/2020. 

PALLIATIVE MEDICINE PROGRAM VISITS

Our Palliative Medicine Program carried
out 2,421 visits to patients in their own

homes in 2019/2020.
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     As I reflect on the past year, I am profoundly proud of
the people who make up “Our Hospice.” Staff and
volunteers carry the mission and vision with them in
every interaction while our community and donors
continue to rise above in support of the 1979 dream
when the Hospice Palliative Care movement began.
 

     This has been a very productive and rewarding year
of growth at Hospice. This year started out with the
expansion of our Windsor Hospice Residential Home
moving from an 8 to 10 bed facility. Adding these
additional beds has had a significant impact on our
Windsor Home where we maintained an overall 91% 
average occupancy and served an additional 90 patients and their loved ones.
Our Palliative Medicine Team (PMP) was also very busy caring for 643 patients
and families in the home community program, seeing a slight shift with earlier
referrals and younger patients registered with completed advance care plans.   
 
     Concurrently, as the Erie Shores Residential Home continued their great
work, the Erie Shores Welcome Centre celebrated the grand opening of the
stunning facility supported by Don and Kathy Mastronardi in honour of their
parents.   Over the course of the year Erie Shores Wellness Programs were
launched to provide social and therapeutic programs close to home.
 

     Under the guidance of our Board of Directors, and with the support of our
donors and volunteers, and partnerships with provincial and regional
organizations, we have aimed to provide timely programs and services that
place patients and families first. This year we solidified more partnerships with
our academic partners at the University of Windsor and St. Clair College. We
also worked with local, regional and provincial partners on healthcare projects
with the philosophical guiding principle to evaluate and modernize programs,
services, and practices to ensure quality, best practice and sustainability.  
 
     As of March 31st 2020, the end of our 2019/2020 fiscal year, our world has
been forever changed and is actively responding to COVID-19.  We are
confident that we will overcome this together, stay safe everyone!

FROM  OUR  EXECUT I VE  D IRECTOR
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COL LEEN  REAUME

Colleen Reaume, 
Executive Director, The Hospice of Windsor & Essex County Inc.



FROM  OUR  BOARD  CHA I R
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JANE  WIENS

     As I complete my final year as Chair of The Hospice
Board of Directors, I want to acknowledge the dedicated
team of board members, staff, donors and volunteers that I
have had the opportunity to work with. It has been an
honour to serve in this role with your support. 
     
     The start of the past year saw many accomplishments,
with the re-opening of our Hospice Residential Home in
Windsor as a 10 bed facility, as well as the opening of the
Welcome Centre at our Erie Shores Campus.
 

     At top of mind this year is the Covid-19 pandemic that
has gripped the globe and caused so much grief to so 

many families. The challenges presented by this for our Hospice were
numerous and rapidly changing over the past few months; however, our staff
rose to the challenge in order to continue providing compassionate and quality
palliative care to our patients and families. On behalf of the Board, thank you
for this. Words cannot describe how grateful we are. You have once again
shown how you live our mission, vision and values. You are truly heroes. Thank
you as well to my fellow board members for their patience as we segued from
face to face meetings to virtual ones.
 

     I would also like to acknowledge and thank two highly dedicated, departing
board members, Dr. Hakam Abu-Zahra who has served on the Board and held
various positions for 32 years, and Veronique Mandal who has served since 2011.
It has been a distinct pleasure working with you. You have both displayed
tremendous passion and commitment to The Hospice of Windsor & Essex
County. Consider yourselves virtually hugged.
 

     In closing, my wish is for all of you to remain safe and healthy.

Jane Wiens, 
Board Chair, The Hospice of Windsor & Essex County Inc.



F I NANCE  AND  AUD I T  COMM I T TEE  
REPORT
     The Finance and Audit Committee is pleased and proud to share with you the
results of another rewarding year at the Hospice of Windsor & Essex County Inc. 
 

     These results were made possible by the generous support and commitment
of our partners, collaborators, and donors, as well as The Hospice for Life
Foundation. The Hospice is extremely appreciative of this continued support and
we are thankful to everyone who made this outstanding year possible. 
 

     Our impressive 2019-20 results show that The Hospice is ready, willing and
able to embrace the future. Looking forward, the future of health care in our
region and province will undergo many changes. Advocating for sustainable
funding continues to be top of mind throughout all of these transitions, and we
will continue to work tirelessly to ensure Hospice services are advocated for
during important conversations, and well represented during significant
decisions.
 

     Thank you for your time, energy and support, and for another fulfilling year.
Please turn to pages 7 and 8 to review a summary of our 2019-20 financial
statements, or visit www.thehospice.ca to download a copy of our Annual
Audited Financial Statements.

QUAL I T Y  COMM I T TEE
REPORT

     The Quality Committee begins each meeting with a patient story to illustrate
the importance of quality and the impact services have on our patients and
families/caregivers.
 

     This past year, marked a full year with the new dashboard that truly focused
on quality indicators that impact services to our clients and their
families/caregivers. A key focus for the Quality Committee is a review of the Risk
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“Quality is
everyone's

responsibility”
- W. Edwards Deming

Management Trend Report and the Quality Dashboard to ensure
the effective monitoring of agency goals and targets. The
organization’s monitoring of the operations within the
residential homes resulted in the development of a new model
of care that will support the implementation of Ontario Palliative
Care Network Quality Standards. The monitoring of the
dashboard, trend reports and surveys fulfills a key function for

both the Quality Committee and the Board of Directors in ensuring oversight of
best practice standards.
 

     This past year, Hospice staff prepared for accreditation with the Commission
on Accreditation of Rehabilitation Services (CARF); however with the year ending
in a provincial state of a pandemic, the review was delayed. In March, Hospice
staff began working on processes to ensure the delivery of essential services
continue to be provided to our clients/families.
 

     Moving forward, the Committee will continue to monitor quality processes
with a focus on safety and where physical distancing is assured as programs
undergo a review prior to bringing them back.



     In my final year as the chair of the Hospice For Life
Foundation, I want to acknowledge talented team of Board
members, staff and volunteers I have had the opportunity
to work with. 
 

     The Foundation Board members have remained
steadfast in their commitment to supporting Hospice’s
mission, vision and values. Our members have been
committed to supporting the Executive Director and staff in
their roles. As stewards of the Foundation’s establishment
and management of current endowments, the Foundation
as of March 31, 2020 held $3.7 million in assets.

THE  HOSP I CE  FOR  L I F E  FOUNDAT ION
FROM  OUR  BOARD  CHA I R
DR .  MARY  BROGA

     This year, I look forward welcoming Veronique Mandal, who will be replacing
me as the Board Chair.  We will also see one of our dedicated Board members
leaving us, as he completes his term on the Board. Thank you to Kevin Marshall
for your dedication and expertise – you have been instrumental in many of our
building and expansion projects.
     
About The Hospice For Life Foundation
 

     Established through the vision and generosity of the Toldo and O’Neil families
in 2011, the Foundation is committed to cultivating a model of community
engagement and philanthropy. Our goal is to support the Hospice’s commitment
to provide the highest quality of care through programs and services, patient
empowerment and education.
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Mary Broga, 
Board Chair, The Hospice for Life Foundation
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The financial statements are an excerpt from the complete financial statements of the organization which were audited by BDO
Canada LLP, dated June 16, 2020, and as such does not contain all disclosures required under Canadian ASNPO. 
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The financial statements are an excerpt from the complete financial statements of the organization which were audited by BDO
Canada LLP, dated June 16, 2020, and as such does not contain all disclosures required under Canadian ASNPO. 
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IN 2019-20 OUR HOSPICE...

Kicked off our Social Prescription
Program, offering social wellness
iniatives to patients in the form of
prescriptions. The feedback was

outstanding! 

IN 2019-20 OUR HOSPICE...

Created our Patient Assistance Fund,
with the goal of addressing and

assisting with the financial concerns of
those we serve.

IN 2019-20 OUR HOSPICE...

Focused on safety - offering best
practice training to community

agencies on the use of infuser pumps,
implementing a new home safety

assessment, and offering safe food
handling education to our team.

IN 2019-20 OUR HOSPICE...

Worked with many different groups on
Third Party Events that raised funds and

awareness for our Hospice.

IN 2019-20 OUR HOSPICE...

Celebrated our amazing volunteers -
volunteers are truly the heart of our

Hospice!

IN 2019-20 OUR HOSPICE...

Continued to work with community
partners in new and uniqe ways.
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